
Purchasing at UF – Part 2

Q: To confirm, the payment date will be based on the invoice received date, not the date on the invoice?
Yes, this is an operational shift. Statute states that payment terms kick off when invoice/goods have been received.
 
Q: Will suppliers be set up in Workday to account for suppliers that are not Net30 for payment? Or is that going away and everything will be Net30?
Payment terms default based on supplier set up. This supplier is defaulted Net30. We have other suppliers with different terms, such as Net40, Net10, etc.
 
Q: Since payment is based on the invoice received date, if a faculty member received the invoice on 4/1, but did not give the invoice to the fiscal staff until 4/7, what would the invoice received date be?
You should put the date the invoice was received by UF, so I would use 4/1. We will work with Core Office to make sure training materials are clear on UF's expectations.
 
Q: Can you select another remittance address if there are multiple? (i.e., different divisions of a company)
Yes. Right now, we only have default addresses in the test environment. Additional addresses will be available for selection.
 
Q: Will there be a terminology crosswalk for users for chartfields/worktags as things switch over?
There are resources on the Empowering UF website that you can reference. We are working to keep the website updated with relevant resources as changes are made.
 
Q: Why are there asterisks next to some of the categories if they are not required? 
Workday allows us to put asterisks on some categories that are not required via validations (rather odd, we know). Regardless, transactions will not be able to be submitted unless the required fields are filled out.
 
Q: Will Workday let us use splits at the beginning that will apply to the entire order instead of having to do it per line item in the request? 
Line level splits is what we will have available to us in Workday.
 
Q: If we are using the invoice received date for payment terms instead of the invoice date, when are we changing the invoice date and would that change the payment date?
The invoice received date and payment terms is what determines payment due date.
  
Q: What if an invoice is a foreign currency invoice (wire payment)?
We pay in USD currently, the people who are paid via wire will be settled on the payment side.
 
Q: Should non-PO invoices be sent directly to the department and then we submit the request, rather than sending to a central processing email where they upload the invoice and it is routed to us?
Correct, non-PO invoices should be submitted to the department.
 
Q: What memo will show up in the transaction details reports? (memo on first page, memo under billable or internal memo?
The header-level memo is what carries over into the report. The internal memo stays with the request.
 
Q: Will we be able see payment details for the invoice request (date sent, ACH totals, etc.) for supplier/dept payment inquiries?
This is the date the payment will go out. It is unclear whether you will see payment details on the invoice. Your request turns into an invoice, and that is where you will be able to see remittance details.
 
Q: How do we link a received invoice to an existing PO?
This is a different process and was covered in the previous Purchasing at UF – Part 1 GBAS session. Please see the March 18 demo for more information.
  
Q: For discrepancies identified by a cost center manager/approver, can the fields be adjusted directly, or does the invoice need to be sent back for corrections?
It needs to be sent back for correction. The Purchasing at UF – Part 1 GBAS session references the shift from approving and reviewing to reviewing or approving. Please see the March 18 demo for more information.

Q: I am assuming that this workflow will replace our current system Concur and Pcard transaction reconciliation (verification) will require supervisor approval?
This is correct. It is replacing Concur. The commodity purchases will require financial approval.
 
Q: What if the employee who did not provide a receipt is no longer with UF? Where does the acknowledgement route?
That acknowledgment is needed for it to move through. It will show up in the task box for whoever the delegate assigned is.
 
Q: When you reconcile your Pcard, are you reconciling the total amount on your PCard before you break down the expenses of what was purchased in the transaction details?
Transactions load into Workday, you then can reconcile the charge as a whole or itemize the transaction line-by-line, whichever you choose. 
 
Q: Is there a file limit size to the attached receipts?
The limit we have come across is 30mbs.
 
Q: Can we verify for workers that are in different "companies"?
A company is a legal entity. If you are a procurement data specialist for multiple companies, you can change the company on the transaction line for the company you need to complete the reconciliation for. 
 
Q: Will international transaction fees now be linked to the associated transaction so we can identify which fee belongs to which charge when there are multiple transactions with international fees? Currently, this is very difficult because the fees post separately as “International Transaction Fee” with only the amount shown.
We are pulling the bank details, so if the bank is pulling it as separate lines, we will too. 
  
Q: Can we create a commodity card reconciliation for an individual in the same department if they don't have a Pcard?
If they don't have a card, then there is nothing to reconcile. There won't be any charges to come through. 
 
Q: Will people be allowed to have one of each card type?
Yes, we expect this to be the case. More details on the exact card programs will work to come. 
 
Q: Can worktags be added for a group of transactions all at once, then individual details like business purpose or itemizations be modified separately?
Different from an expense report, Pcard verification process is transaction-based. You verify the transactions and verify it line-by-line if needed. You can do either.

