
Hierarchies in Workday FAQs

Q: Instead of using a Department ID, would this sit under a root-level hierarchy, with all related areas rolling up beneath it?
Yes. You can run the report at a higher hierarchy level to capture all associated Department IDs (cost centers) beneath it.
 
Q: Is this where we can see the organizational chart?
No, this is for financial hierarchies. Org charts will be part of the HCM (HR) hierarchies. It will have a similar structure, but HR will have to confirm how those hierarchies function.
  
Q: It looks like there’s a pattern to the CCH or FD numbers. Are these intentionally assigned by a designer, similar to how Department IDs work today, or are they simply the next available numbers generated by the system?
Next available numbering.
 
Q: Will everyone still have the ability to view all financial reports and transactions like we do today?
This depends heavily on your security profile in Workday and the level of access it permits.
 
Q: Will we have an opportunity to inform what our hierarchy mapping looks like at the division/department level?
Absolutely. The hierarchy layers are more important for the units than someone in a central role.
 
Q: Are there options to reorder or filter employees, or to customize the layout?
Yes. This is the importance of the hierarchy. 
 
Q: How do you link a hierarchy level to a chartfield so that all expenses charged to that chartfield roll up and report at the hierarchy level?
The leaf level you will begin to see in Workday is the worktag. Worktags roll up to the various hierarchy levels for reporting purposes. Transactions are recorded only at the leaf level; they are not entered directly at the hierarchy level.
 
Q: Conceptually, could hierarchies be created to help track or report costs for specific employee groups? I’m thinking of fringe benefit rate pools. This may sit more on the HCM side, but it could also be Finance-driven depending on how the general ledger is configured to capture these expenses.
While this is primarily an HR-driven concept, there is a clear Finance application as well. This is exactly the type of issue we are currently evaluating. Our goal is not to create hierarchies unnecessarily, but to design them thoughtfully based on how we intend to track and report information. Conceptually, this is absolutely on target and aligns well with how we want to approach the design.
 
Q: Can you demonstrate what this would look like for a faculty member managing multiple grants, particularly as it will replace their current myInvestigator interface?
This will be shown in the Faculty Portfolio in Workday GBAS PowerUp! session on May 13th.
 
Q: If we need to run a salary report for an employee who is partially funded by another cost center within a different college, would I need to have the security role for that specific unit?
Yes, security is tied to the various worktags, so depending on the type of report you are looking at, you will need a security role view to review the report. There are company-level roles that can sometimes get around this, but typically you will need the proper security role to be able to see it.
 
Q: Can you summarize how a Research Administrator (pre and post award) would use Workday hierarchies in their day-to-day duties?
Yes, grant worktags can be structured within hierarchies. In addition, fund-related hierarchies could likely be leveraged, and potentially project or cost center hierarchies as well, depending on how specialized the role or reporting need is. These are just examples, but once you become familiar with how hierarchies function in Workday, you’ll find they are used frequently and can support a wide range of reporting and organizational needs.
 
Q: How would hierarchies be used for someone who works in Procurement and purchase items within a department?
Yes, if you are in Procurement, you'll look at available funds, available balances, etc. and also will need to look at cost center hierarchies.
  
Q: If an alternative hierarchy is created for a worktag, do all worktags university-wide have to be placed within this hierarchy? Or will units have the ability to create hierarchies that only include certain unit-specific worktags?
They do not. The hierarchy nodes can remain blank.  We have use cases where this will happen.

